
Baby Boomers
Born 1946-1960

♦	Good team players
♦	Will go the extra mile
♦	Like to maintain  

relationships
♦	Driven
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Veterans 
Born 1909-1945

♦	Hard working
♦	Detail-oriented
♦	Loyal
♦	Customer service- 

oriented

Generation X
Born 1961-1981

♦	Creative
♦	Flexible
♦	Techno-savvy
♦	Independent

Generation Y
Born after 1981

♦	Masters of internet  
and PC

♦	Independent 
♦	Goal-oriented
♦	Will work to create an  

open-minded workplace


